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Customer Satisfaction Survey
Trust Us To Secure the Things You Love Most™

Thank you for taking the time to complete this customer satisfaction survey or visit us at
www.SunshineLocksmith.com/survey to complete this form online. Any feedback is appreciated.
All fields are optional.

Name: Email address:

Please list the top three reasons you decided to use Sunshine Locksmith Team in order of importance:
1.
2.
3.

Where did you hear about Sunshine Locksmith Team that prompted your purchasing decision?

On ascale from 1 to 10, where 1 represents “Extremely dissatisfied”, and where 10 represents “Extremely satisfied”,
how would you rate your overall satisfaction with Sunshine Locksmith Team?

DISSATISFIED 1 2 3 4 5 6 7 8 9 10 SATISFIED

What did you appreciate most about our service?

What could we have done better?

On a scale from 1 to 10, where 1 represents “Poor”, and where 10 represents “Excellent”, how likely are you to
recommend Sunshine Locksmith Team to a neighbor, friend, or relative?

POOR 1 2 3 4 5 6 7 8 9 10 EXCELLENT

On a scale from 1 to 10, where 1 represents “Poor”, and where 10 represents “Excellent”, how likely are you to
use Sunshine Locksmith Team for future locksmithing work?

POOR 1 2 3 4 5 6 7 8 9 10 EXCELLENT

May we use your comments as a testimonial in our print advertisements or on our website? O Yes O No

Additional comments:




